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Paying Health Violations  

When payments of outstanding fines are court ordered, an adjudication or settlement condition is 

associated with a license. The fines must be paid before the new license application or license renewal 

process can proceed.  Alternately, the payment can be made in person at the Department of Consumer 

Affairs Licensing Center or the Office of Administrative Trials and Hearings Payment Center.  

Once you receive a decision from the Health Tribunal that a violation(s) has been found and that a 

penalty or penalties are owed, you can pay fines on this site. Currently, those with the following types 

of licenses can pay on this site: 

 License Type 

1 Barber License (H27) 

2 Food Service Establishment Permit (H25) New & Renewals 

3 Mobile Food Vending Depot/Commissary (H26) 

4 Non‐Retail Food Processing Establishment Permit (H26) 

5 Permit to Manufacture Frozen Desserts – Retail (H22) 

6 Sale of Small Animals (Pet Shop) Permit (H29) 

7 Shelter for Homeless Animals (H29) 

8 Small Animal Boarding Establishment Permit (H29) 

9 Small Animal Grooming Establishment Permit (H29) 

10 Small Animal Training Establishment Permit (H29) 

11 Smoke Free Air Act Exemption (to FSE's which qualify) (H89) 

12 Tattoo Artist License ‐ Temporary (H10) 

13 Exhibit Exotic Animals 

Before paying your health violations online, you will need to register and create an account on the site.  

1. Create an account by registering as a New User on the login page. 
2. Link your existing health license to your health violation, by using the PIN. 

You should have received a letter via mail which contains your PIN. Contact 311 to get a PIN, if 
you have not received a PIN letter or lost the PIN. 

The following is an example of a PIN letter. 
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Linking to Your Existing License to Pay Your Health Violations 

Follow the steps below once you have received your PIN. 

 

Step 1: Click on the link: Apply Now or Link to Existing License  

 

 

Step 2: Check box I have read and agree the above terms. Click on Continue button. 
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Step 3: Check Box for **Access An Existing License and click on Continue button. 

 

 

Step 4: Enter your PIN in the PIN from Mailer field and click on the Continue button. 
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Step 5: Review your information entered. If correct, click on the Continue button. 

 

 

Step 6: You have successfully linked your account. To view your license and pay violations, click on the 

Home tab.  
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Paying a Health Violation 

Follow the steps below to pay your health violations: 

 

Step 1: Click the My License and Applications link on the Welcome page. 

 

 

Step 2: Click on the Pay Fees Due link. 
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Step 3: Fees display, Click on the Continue button to see your total payment amount. 

The Fees page displays the adjudication or settlement fee for the license/permit type. This fee does not 

include additional processing fees which may be assessed later.  
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The next page displays the total payment amount that will be charged to your credit or debit card. This 

includes your violation fee and the assessed convenience fee of 2.49%. Click on the Submit Payment 

button to begin the payment process. 
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Step 4: Payment: You will then be asked to enter your payment information. 

 

 

Agree to the Terms and Conditions and click on the Continue button to proceed with payment. 

 

 

___

_ 

_
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Review payment details and click on the Process Payment button to complete your transaction. 

 

 

Step 5: Complete: The system displays a receipt with the assigned Adjudication record number. Click the 

Adjudication Number link to see details of the adjudication record.  

 

Print this page by right clicking your mouse and selecting Print from the drop-down list. You will also 

receive a copy of your receipt via the email address you provided. 

_____

_ 


